AP

I:I:I User Site Manual

For Smartphone users

Help Desk

. 0267-66-1383

Japanese-speaking staff only
Service hours: 9:00 - 17:00 on weekdays

B ocrenger@pasmail.jp

After-hours emails will be answered
later during our service hours

" PASCIL
v1.35.1.0-0405



Web Manual

Web Manual

We provide a web manual that can be viewed from your browser.
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1. Before Using Ocrenger

1. Before Using Ocrenger

1.1 Before using Ocrenger

AGY = T N
AR RAN

Name WEAS
Group i3t ]

Ocrenger ID 1234567890123

T Authentication Key
o E

o

'3 xPlease be careful not to lose this sheet. This sheet need for re jon by mobile phone upgrade, etc.
*You can register your account on multiple devices induding smartphone, feature phone, PC, and tablet PC.
*You do not use devices that can not connect Internet. Carrier cell phone bill will be charged by using Internet,

Registration On App : From Smartphone and Tablet PC

@ [SQUELEY LIS I For Users Who Use Ocrenger App First Time
= Quick .

1 Tap “Regtr rom QR Code”,
“indby scanning QR Code,
E E Download App By Complet g £
Scanning QR Code e

]
i

For Users Who Already Using Ocrenger App For Users Who Can't Register By QR Code

DDownload App by searching “Ocrenger” on GooglePlay
Store or AppStore.

Scan QR Code Complete Registration!

Scan QR Code above © e 2Agree the Terms of Use.
v

3Tap “Register Account”.
v

name and status is *Active’

Registration On Mail : From Feature Phone and PC (available for smartphone too)
For Users Who Can Receive Messages By E-Mail

safe.
spam fiter, and try again
Step1

d if you can not receive

Ocrenger Is Perfect gy  Occur email delays due to grate disasters tc.Do not worry!
4 9\ For Grate Disasters S -Scom Qi Coe o conmec UL o o i s
A i 4 3 log:

FAQ

Frea
you
repara

2X2  epaschL
e/ g 5/

You need your ID to make inquiries to our Help Desk, to request reregistration, or for many other
purposes. Please be careful not to lose your Quick Start Guide (see the picture on the right).

You can register your account on multiple devices with one ID, including cellphones, smartphones, and
computers.

*You can also register by scanning the QR code for quick registration.

* Your devices need to be connected to the Internet.

*You don’t need your ID to register for the Free Information Delivery Service.

1.2 If you don’t know your ID

« If your administrator to reissue a Quick Start Guide.

« IDs are you have lost the registration completion email or your Quick Start Guide, request personal
information. Pascal Corporation, including the Ocrenger Help Desk, does not have a record of IDs.
*You can confirm your ID on the Ocrenger User Site. (Please refer the page Menu item Description).
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1.3 To be notified of message arrival

1.3 To be notified of message arrival

» Make necessary registration to be notified of message arrival.
If you have a smartphone (Android or iPhone), you can use the app, email, or both for registration.
* It is not compulsory to register by both means.
* It is recommended that you register both the account and email address(es) in case some trouble occurs
such as delay in email transmission. As both the app and your email system will try to notify you of
message arrival (ringtone, vibration, etc.), you will notice message arrival sooner.

(@ App: The Ocrenger App receives messages.

As the app adopts push technology to receive messages (Android adopts pull technology as well), it
would not be affected by email transmission delay caused by a large-scale disaster.

(@ Email: You will receive emails notifying you of message arrival.

* Your email address will not be displayed on the Ocrenger Administration Site.

« Bookmark the User Menu page on the Ocrenger User Site so that you can readily check and read
messages, schedules, bulletin boards, etc.
* As the website does not notify you of the arrival of messages, be sure to register your account on the app
or register your email address(es).

1.4 If you no longer need to receive messages

When you no longer need to receive messages from your organization due to graduation, changing
schools, retirement, etc., your organization (sender of messages) will delete your ID. You do not usually
have to go through any procedures.

* If you keep receiving messages, please unregister you email address(es) (Please refer the page Deletion of
Email Address) or delete your account (Please refer the page Deletion of Account(Android) or Deletion of
Account(iOS)).

1.5 When you changed your phones

s App users:
Download the Ocrenger App at Google Play or App Store and register your account.
* You cannot transfer messages you received in the past to your new phone. Go to the User Menu on the
Ocrenger User Site to read past messages.

« Email users:
If your email address has been changed, register your new email address referring to the Quick Start
Guide (Please refer the page Registration of Email Address).
* If your email address has not be changed, you don’t have to register your email address again.
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1.6 Ocrenger Help Desk

1.6 Ocrenger Help Desk

Phone number 0267-66-1383
Japanese-speaking staff only
Service hours: 9:00 - 17:00 on weekdays

E-Mail ocrenger@pasmail.jp
After-hours emails will be answered later during our service hours
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2. How to Operate App (Android)

2. How to Operate App (Android)

2.1 Downloading App

2. Tap your account in the top right corner of the

2.1.1 Downloading App at Google Play

screen.

1. Enter “ocrenger” to search at Google Play and QW saach e s (9 (9"

download the app.
* You need to have a Google account to BTTH  SVF¥Y F pFdy

download the app.
*The app is free. 3

. Select "Manage apps & devices".

Google Account

Manage apps & device

4. Tap "Update Available". A list of apps that can
You can also go to the downloading page by be updated is displayed.

reading the QR code.

& Manage apps & device

Overview Manage

No harmful apps found
1 security notification

Google Play Go to Play Protect

2.1.2 Updating App at Google Play ge  Updates available

4 updates pending

1. Launch the Google Play Store. Update all  See details

5. Tap "Update" to the right of the ocrenger app.
(If you don't see the ocrenger app, try
connecting again in a few hours)

v Update
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2.2 Manage account

2.2 Manage account

3. Tap "Register Account".

Select Service
Safety Confirmation/Communication System

2.2.1 Registration of Account

1. When downloading is complete, launch the
app.

I I I ' Register Account

2. Confirm the details of the consent form and

tap AGREE. Register from QR Code
T FROOABTZFEL TV VWO
HBLET,

AGREE DISAGREE

Registration for Free Information Delivery Services

*Register to receive disaster-related information from
local governments, email newsletters, etc. (free of
charge).

4. Enter your ID and authentication key stated in
your Quick Start Guide and tap OK.

AP = T

Quick Start Guide

Name

Group

OcrengeriD | | Aphanumer rical

Register Account

CANCEL OK
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5. Your registration is complete when Active, the
user name, etc. are displayed.

ALY y—EE wE A% g
Status .
User Site ©

2.2.2 Registration of Account by Scanning
QR Code

1. Tap "Register from QR Code".

Select Service
Safety Confirmation/Communication System

Register Account

Register from QR Code

Registration for Free Information Delivery Services

*Register to receive disaster-related information from
local governments, email newsletters, etc. (free of
charge).

2. Your smartphone's camera will be started.
Please scan QRcode in white frame.

-12/67-

2.2.2 Registration of Account by Scanning QR Code

3. You can select QRcode from your picture's

folder.

4. Your registration is complete when Active, the

user name, etc. are displayed.

Accounts
FOLOOv—BE WE A% B
Status .
User Site o
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2.2.3When "authentication NG" is
displayed

The causes of the error message are as follows.

« Incorrect input.
All ID/authentication keys must be entered in
half-width characters.
Please be careful of similar alphanumeric
characters such as the number "1" alphabet "l
()" and the number "0" alphabet "o (0)".

+ "Google Play Developer Services" for Android
application is not installed. Or, it has not been
updated.

Please install or update it from the Google
Play.
https://play.google.com/store/apps/details?
id=com.google.android.gms&hl=ja

+ You are not properly connected to the
Internet.
An Internet connection is used for account
authentication. If the connection environment
is poor, account information may not be
obtained correctly.
Please check if there are any problems with
the signal conditions, such as antenna display
on the device. Please also try switching
between mobile communication and Wi-Fi.

« ID/authentication key has been changed or
deleted.
Please check with your organization
administrator.

2.2.4 Registration for Free Information
Delivery Service

It is a service for receiving email newsletters,
disaster-related information from local

-13/67 -

2.2.3 When "authentication NG" is displayed

governments, etc. This is a free service for
everyone.

1. Tap Account/Menu in the app menu at the

bottom of the screen.

C & |+ O =

Refresh Accounts/ Option BBS Settings
Menus

2. Tap Account Registration.

L+

Account Registration

3. Tap Registration for Free Information Delivery
Services.

Select Service
Safety Confirmation/Communication System

Register Account

Register from QR Code

Registration for Free Information Delivery Services

*Register to receive disaster-related information from
local governments, email newsletters, etc. (free of
charge).

4. Enter a search keyword and tap Search.
* If you don’t enter any keywords and tap

Pascal
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2.2.4 Registration for Free Information Delivery Service

Search, all the available Free Information Back Free Information Delivery
Delivery Services are displayed. Services
Enter keywords and press Search. Y5 5 BT B AR LT R0,
2/MmLau
Examples: Shop name, serv -
P P Q v 002
FAVAN
oos
5. Tap Register for this service below the service 00v357
you want to register for. ALTTT
Free Information Delivery Close
Services

Search for Free Information Delivery Services
[1T]=2 I :

Enter keywords and click Search.

Check Your Entries
Number of search results: 1
N )OS A
AN Fo Loy —EREM
CategoryPublicservices |l | [eeeeneenmerimerensenerrusssensansnssasnenseanssnensanansedsnsnssensansessassrensasenseses
AT =l

ARPIR M EZEELET
kel R
el A

7. The page to confirm your entries will appear.
Confirm the details and tap Register at the
bottom of the screen.

4 Register for this service

* If you need to correct any of the information,
tap Modify.

Are you sure you don't need to modify your
entries?

Register Modify

6. After registering your information by selecting
the relevant option in each box, tap Check
Your Entries.

* Information to be entered differs depending
on the service.
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2.2.5 Registration of Additional Account

8. After confirming the Terms of Use, tap Agree.

C & + O %

[Terms of Use] Refresh A(;j::;\!ss/ Option BBS Settings

Information is free of charge. However, you 2. Tap the icon of recycle bin for the account you
will be charged packet communications fe
want to delete.

es if you obtain information on your mobile

phone.
Please read the Terms of Use carefully and «aw .
if you agree, press Agree. AILYIr—HE WE A E
Status Active .
Agree User Site °
Close the page if you do not agree.

[Terms of Use]

BERINT-AANERIE. X—ILEEY— .
E 2N B THET 3 - L 1dHD If you want to cancel deletion, tap Cancel.
Bho Flcw MARZIFE=FICXHFLTH
—YIORR - RIEZTEHI DD FE Delete Account
Ao BRERLIEX=ILT RL ZAADZEFED

3. If you are sure to delete, tap OK.

Are you sure you want to delete the
9. Your registration is complete when Active, the selected account?

name of the service, etc. are displayed.
CANCEL  OK

2.2.5 Registration of Additional Account

4. Deletion of the account is complete when the

You can register multiple accounts in the app. account no longer appears on the Accounts.

1. Tap Account/Menu in the app menu at the 2.2.7 Invalidation of Account
bottom of the screen.

1. Tap the button next to Active to invalidate the

Cl A O account. Ocrenger will no longer receive
RCIN| |RE|| GaE BBS Settings messages to the account. Tap the button next
to Disabled to validate the account. The app
2. Tap Account Registration. will start receiving messages again.

O FOLYSv—EHE T VO |
Account Registration
Status Inactive
3. Next steps, See Registration of Account. -

2.2.6 Deletion of Account

1. Tap Account/Menu in the app menu at the
bottom of the screen.
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2.3 Control item Description

2.3 Control item Description

2.3.1 Home Page

Arrival Order Unread First Organization

Q search E @ English

®

® Confirmation of safety

we A
03/2811:27 ALV I v—EE

BRE

® Registration completed

we xS
03/2811:21 AJLVJv—EE

Refresh Accounts/ Option
Menus

(@ Timeline (message list)

A list of messages received is displayed.

* Messages received after the registration of your
account on the phone are displayed.

To read messages delivered before registration,
tap Account/Menu > User Site > Messages.

*You cannot read messages whose posting
periods have expired or that have been deleted
by an administrator.

@ Arrival Order
Tap it to list the messages in the order of arrival.

-16/67 -

(3 Unread First
Tap it to list unread messages at the top of the
list.

@ Organization
Tap it to read messages from a particular
organization.

(® Message Search
Tap the button to display the search screen.

< Back Message Search

RE

Reply required x -

Search Results

[EZ]|REHR
I A

11/07 14:34 AoLrIv—EH

Reply required

Word : Messages that contain the entered word
in the subject, body, or attachment name will be
displayed in the search results column.

Tag : Messages containing the selected tag will
be displayed in the search results column.

* If you select multiple tags, messages containing
all selected tags will be filtered.

*You can also search for messages by combining
word search and tag search.

® Language
Displays translations in the selected language.
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@ Help
Tap to go to the FAQ screen.

=  Android App A

FAQ

Registration

() Please tell me how 10 register an account.
) 1 dont know my ID and Authentication key.
©) 110t the Quick Start Guide.

) 1 entered ID and suthentication key, but get an erroe
message

Refresh
Tap it to update the message list.

©® Account/Menu

Tap it to register, confirm, or delete an account.
Tap User Site on the page to move to the
Ocrenger User Site.

Option
Tap it to view options.

There are "form", "alcohol check", and "private
delivery" for options.

) BBS
Tap it to view schedules/bulletin boards.

@ Settings (Please refer the page Setup Page)
Tap it to change settings of the app.

If you want to edit messages
* Along press on a message will reveal a
checkbox.

-17/67 -

2.3.1 Home Page

Q search @ English

® Confirmation of safety

WwE XS
O 03/2811:27 ATLVY v —E
BRE

® Registration completed

D we xms

03/2811:21 ALV Iv—EE

& + O =

Accounts/ Option BBS Settings
Menus

'
/

Refresh

Check the box to change the message status to

Read, Unread, Protected, or Cancel protection.

You can also delete selected messages from the
Timeline (message list) by tapping delete.

* Even if you change the message status to Read
or Unread, the status shown on the
Administration Site does not change.

* Even if you select to protect some messages,
you cannot read messages whose posting
periods have expired or those that have been
deleted by an administrator.

Only the subjects of the protected messages will
remain in the Timeline (message list).
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* Deleted messages cannot be displayed in the
Timeline (message list) again.

2.3.2 Setting and Switching of Default
Browser

1. Tap "Apps" on your smartphone's setting.

Settings Q

docomo service/cloud
e d ACCOUNT setting + docomo apps
TT‘IJ"L](;-'JYT]C’]T

e Google
Google services

Advanced features

Android Auto « Labs « Bixby Routines

Digital Wellbeing and parental

@ controls

Screen time + App timers + Bedtime mode

@ Battery and device care

Storage * Memory « Device protection

Apps

Default apps *« App settings

1. Tap "Choose default apps".

<{ Apps =

Choose default apps

Choose which apps to use for making calls, sending
messages, going to websites, and more

Galaxy app settings

1. Tap "Browser app".

-18/67 -

2.3.2 Setting and Switching of Default Browser

Default apps

() Browser app

Chrome

Digital assistant app

None
H
O Bt
Ph
G Ph«:'?.‘ne app
0 SMS app

tMessage

Opening links

1. Choose browser that you want to set for
default.

<

Default browser
app

[’9 @ Chrome ]

9 Internet
®

Apps that give you access to the internet and
display links that you tap
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2.3.3 Setup Page

2.3.3 Setup Page ® Help Button Display
Show/hide settings for timeline help buttons.

For Android 8.0 and below.
@ GPS acquisition

Communication intervals ° GPS functionality can be turned on or off only
Rt when the "Private Delivery Settings" option is
New Arrival Notifscation
enabled.
e ———— (® GPS acquisition interval
Setting the interval for acquiring GPS
information.
® Transit to Private Delivery Setting
Tap to go to the Private Delivery Settings screen.
@ Pop-up when the screenis on
o9 hen Screen s On 0 Check the box if you want to be notified of
Pop-up when Screen is OFf . message arrival by a pop-up when the screen is
WA by ) whew e - o On
Manner Mode Priority -
oy ot e o 8w ey Pop-up when the screen is off
@ R > Check the box if you want to be notified of
. eation Sound message arrival by a pop-up when the screen is
ot i
Farvied emergeey want O R
Vibration
ST se— (® Manner mode priority
....: "”_”:"’:" . When the box is checked and your mobile phone
o is set manner mode, you will not be notified of
®~.MM-,?::': message arrival by a ringtone or a vibrating alert,
o regardless of your settings in ® to ®.
Scroen Theme ‘
:;,:,,:M” New message notification sound
1.13.0 . . e
@,__,....M.. Tap it to select a ringtone notifying you of
@“" S © message arrival.
@ R © () Emergency notification sound

Tap it to select a ringtone notifying you of

e emergency message arrival.
(® Communication intervals gency &

Tap it to set intervals for checking message @ Vibration

arrival. Check the box if you want to be notified of

® New message notification message arrival by a vibrating alert.

Check the box if you want to be notified of ® Connection Status Icon

message arrival. Check the box to display notification icons on the
status bar of your smartphone. If you do not
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want the Connection Status Icon to be displayed,
uncheck the box.

* It is recommended, however, to keep the
Connection Status Icon displayed so that you can
readily check the connection status.

E)
New Message Icon

The app has received a new message

e Connection Status Icon
The app is connected to the server. This is the
icon that is usually displayed on the status bar.

Launched at System Startup
When this box is checked, the app will
automatically start when your smartphone is

2.4 Change the app settings

2.4 Change the app settings

switched on even if you have quit the app before
switching off your smartphone.

@ Screen Theme
Tap it to select a theme color for the app screen.

Version information

The version of the Ocranger app you are
currently using. You can confirm the latest
version at Google Play.

@ Copyright information
Tap it o confirm the copyright information of the

app.

Help
Check this page if you need any help with the
operation of the Ocrenger App.

2.4.1 How to set up a notification settings

Notification settings cannot be changed in the
app for devices running Android 8.0 and above.
Please following steps to move to notification
setting screen from "Transit to notification
setting" and configure the notification settings.
For other settings, please refer to the contents of
“Setup Page”.

1. Tap Settings.

C & + O #

Refresh Accounts/ Option BBS Settings
Menus

-20/67 -

2. Tap “Transit to notification setting”.

Communication Intervals °

30minute(s)

Transit to Display over other apps setting o

Pop-up when Screen is On

O
Notified by pop-up when screen is on
Pop-up when Screen is Off

O
Notified by pop-up when screen is off
Transit to notification setting °

3. The ocrenger notification settings screen will
be displayed.
* The screen will vary depending on your
device.
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& Settings Q
Y
ny
Ocrenger
All Ocrenger notifications [ )
OTHER
.
1 Communication icon
( ~1 notification per week J
N
2 Emergency notification (@)
( '
5 New notification .
~1 notification per week
\ y
Advanced
v -
Allow notification dot

(» Communication icon
This is setting for the icon always displayed
when app is running.

(@ Emergency message

Notification settings for emergency messages.

(3 Notify new message
Notification settings for normal messages.

2.4.2 How to set up a pop-up display

1. Tap Settings.

C & + @O #

Refresh Accounts/ Option BBS

Menus

Settings
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2.4.2 How to set up a pop-up display

2. Tap “Transit to Display over other apps

setting”.
Communication Intervals 0
30minute(s)

Transit to Display over other apps setting °

Pop-up when Screen is On

O
Notified by pop-up when screen is on
Pop-up when Screen is Off 0
Notified by pop-up when screen is off
Transit to notification setting °

3. “Transit to Display over other apps setting”

Please turn on.

< Display over other apps Q
‘v
o
Ocrenger
1.10.0

Allow display over other apps @]
Allow this app to display on top of other apps you're
using. This app will be able to see where you tap or
change what’s displayed on the screen

"Display Pop-Ups when Screen OFF".

4. Press "Display Pop-Ups when Screen ON" and
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Communication Intervals °

30minute(s)

Transit to Display over other apps setting °

Pop-up when Screen is On 0
Notified by pop-up when screen is on

Pop-up when Screen is Off 0
Notified by pop-up when screen is off

Transit to notification setting °

5. When the app has received a message, a pop-
up will appear.

FoL2Dv—

FEXAYE—CHRBVTVET

ERYUBICOWVWT >

PASCALZZA

09/1211:58

R

2.4.3 Disable “Unused App” function

The function to delete permissions and
temporary data granted to an application when
it has not been used for a long period of time.
Since the deletion of data by this function may
affect the reception of Push notifications/
messages, it is recommended to disable.

1. After registering an account, a warning
message will appear on the device has this
function.

Press "Settings."
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2.4.3 Disable “Unused App” function

Unused app restrictions is enabled.
When the app goes into hibernation,
you will not be able to receive push
notifications and messages.
Recommend disabling the setting.

CLOSE  SETTING

2. The settings screen will be displayed.
Turn off "Unused Apps".

< App permissions

Vi
L

Ocrenger

Allowed

No permissions allowed

Not allowed

~ Contacts

Unused apps

Remove permissions and
free up space

@

The image is in the activated state.

The settings screen can be displayed from the
OS settings screen -> Ocrenger as well as from
the Warning dialog.
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3. How to Operate App (iOS)

3. How to Operate App (iOS)

3.1 Downloading App

2. Tap "App" at the bottom of the App Store
3.1.1 Downloading App at App Store P TP PP

screen.
1. Enter “ocrenger” to search at App Store and ‘
download the app. A
*You need to have an Apple ID to download
the app. App

*The app is free.

3. Tap theicon in the figure below at the top
right of the screen.

You can also go to the downloading page by
reading the QR code.

4. The update app will appear. Tap "Update All"
E E or "Update" to the right of the Ocrenger app.
T (If you don't see the Ocrenger app, try

connecting again in a few hours)

UPDATE
App Store
5. When "Open" appears to the right of the
3.1.2 Updating App at App Store Ocrenger app, the update is complete.
1. Launch the App Store. OPEN

A

App Store
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3.2 Manage account

3.2 Manage account

3.2.1 Registration of Account

Group

e n
Ocrenger ID ‘ Alphanumers ical ‘

1. When downloading is complete, launch the

Ocrenger ID
|

Authentication Key

i

2. Confirm the details of the consent form and Authenticate Account
tap Agree.
¥, A= 2% THHOwEELZ LI Cancel

koT. ARPIONAZIKHEL TV 0 ) o ]
5. Your registration is complete when Active, the

Agree Disagree .
g 9 user name, etc. are displayed.

Accounts/Menus

3. Tap "Register Account".

Select Service Back

BRI U
ALy v —EHE

Active

Safety Confirmation/Communication S...

Register Account

Register QR

Registration for Free |I...tion Delivery Services

*Register to receive disaster-related information from local
governments, email newsletters, etc. (free of charge).

4. Enter your ID and authentication key stated in
your Quick Start Guide and tap OK.
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3.2.2 Registration of Account by Scanning
QR Code

1. Tap "Register QR".

Back

Select Service

Safety Confirmation/Communication S...

Register Account

Register QR

Registration for Free I...tion Delivery Services

*Register to receive disaster-related information from local
governments, email newsletters, etc. (free of charge).

2. Your smartphone's camera will be started.
Please scan QRcode in white frame.

-25/67 -

3.2.2 Registration of Account by Scanning QR Code

3. You can select QRcode from your picture's
folder.

4. Your registration is complete when Active, the
user name, etc. are displayed.

Accounts
FTIOLOOY—BE IN: S i |
Status .
User Site o

3.2.3 When "authentication NG" is
displayed

The causes of the error message are as follows.

e Incorrect input.
All ID/authentication keys must be entered in
half-width characters.
Please be careful of similar alphanumeric
characters such as the number "1" alphabet "l
()" and the number "0" alphabet "o (0)".

+ You are not properly connected to the
Internet.
An Internet connection is used for account
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authentication. If the connection environment
is poor, account information may not be
obtained correctly.

Please check if there are any problems with
the signal conditions, such as antenna display
on the device. Please also try switching
between mobile communication and Wi-Fi.

« ID/authentication key has been changed or
deleted.
Please check with your organization
administrator.

3.2.4 Registration for Free Information
Delivery Service

It is a service for receiving email newsletters,
disaster-related information from local
governments, etc. This is a free service for
everyone.

1. Tap Account/Menu in the app menu at the
bottom of the screen.

S| x|+ @O =

Accounts/Menus Option BBS Settings

2. Tap + at the upper right of the screen

Accounts/Menus

(1122 N:
AOLYYv—HE

Active

3. Tap Registration for Free Information Delivery
Services.
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3.2.4 Registration for Free Information Delivery Service

Select Service Back
Safety Confirmation/Communication S...

Register Account

Register QR

Registration for Free I...tion Delivery Services

*Register to receive disaster-related information from local
governments, email newsletters, etc. (free of charge).

4. Enter a search keyword and tap Search.

* If you don’t enter any keywords and tap
Search, all the available Free Information
Delivery Services are displayed.

Search for Free Information Delivery Services

Enter keywords and press Search.

Examples: Shop name, serv

5. Tap Register for this service below the service

you want to register for.
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3.2.4 Registration for Free Information Delivery Service

Free Information Delivery Back Free Information Delivery

Services Services
Enter keywords and click Search.
EB5ICBMTZABRLT LT,
v OO0%
AV A
Number of search results: 1 Lo
00
002357
AT e FOLYT v—ERER AADST
CategoryPublic services
BRI X MY EREBLET
FRLLET WV
4 Register for this service
(11]22 I ¥
Check Your Entries
AT T J AT =
6. After registering your information by selecting 7. The page to confirm your entries will appear.
the relevant option in each box, tap Check Confirm the details and tap Register at the
Your Entries. bottom of the screen.
* Information to be entered differs depending * If you need to correct any of the information,
on the service. tap Modify.

Are you sure you don't need to modify your
entries?

Register Modify
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8. After confirming the Terms of Use, tap Agree.

[Terms of Use]

Information is free of charge. However, you
will be charged packet communications fe
es if you obtain information on your mobile
phone.

Please read the Terms of Use carefully and
if you agree, press Agree.

Agree

Close the page if you do not agree.

[Terms of Use]

BRINTAANBRIE. X—ILEEY—
EXLANDENTHRIZCLIEHD F
Tho £few MARZFE=FICHLTH
—YVIORR - B2 T2 ciEHD FE
Ao BELIEX=ILT KL ZAANDZEED

9. Your registration is complete when Active, the
name of the service, etc. are displayed.

3.2.5 Registration of Additional Account
You can register multiple accounts in the app.

1. Tap Account/Menu in the app menu at the
bottom of the screen.

S| & |+ O =

Accounts/Menus Option Settings

2. Tap + at the upper right of the screen

Accounts/Menus

tE  AER
AoLYYv—HE

Active

3.2.5 Registration of Additional Account

3. Next steps, See Registration of Account.

3.2.6 Deletion of Account

1. Tap Account/Menu in the app menu at the
bottom of the screen.

S| & |+ O =

Accounts/Menus Option :1:53 Settings

2. Select the account you want to delete.

Accounts/Menus (+)

(11122 I N:
ALYy —EE

Active

3. Tap Delete Account.

< Accounts/Menus Account Settings

1] I -

Status Active Inactive

User Site

User Site (Browser)

Delete Account

4. If you are sure to delete, tap OK. If you want to
cancel deletion, tap Cancel.

=

Confirm

Are you sure you want to delete the
selected account?

Cancel OK
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5. Deletion of the account is complete if the
account no longer appears on the Account/
Menu page.

3.2.7 Invalidation of Account

1. Select Inactive to invalidate the account. The
Ocrenger App will no longer receive messages
to the account. Set it back to Active to validate
the account.

< Accounts/Menus Account Settings

11]:= I N: 1

Status Active Inactive

User Site

User Site (Browser)

Delete Account
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3.2.7 Invalidation of Account
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3.3 Control item Description

3.3 Control item Description

3.3.1 Home Page

2 3 B 5
Arrival Order Organization Edit
6 (7 )
7 Q Search — @English

Unread First

1 ) Confirmation of safety
(113 I N

03/28 12:08

® Registration completed
[11]:: I N:

03/28 12:02

AV LrIv—HARH

ALy Iv—HASH

@

(9 (10) 11) (12) __(13)
| O & 4+ O #
Refresh AccountsMenus Option BBS Settings

@ Timeline (message list)
A list of messages received is displayed.

* Messages received after the registration on the
phone of your account are displayed.To read
messages delivered before registration, tap
Account/Menu > User Site > Messages.

*You cannot read messages whose posting
periods have expired or that have been deleted
by an administrator.

2 Arrival Order
Tap it to list the messages in the order of arrival.
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(3 Unread First
Tap it to list unread messages at the top of the
list.

@ Organization
Tap to read messages from a particular
organization

® Edit

Arrival Order Back

Confirmation of safety
[11]:: I N :

03/28 12:08

® Registration completed
[11]:: I N:

03/28 12:02

ALy Iv—HARML

AoLrIv—HAsi

Py T o

Check the box to change the message status to
Read, Unread, Protected, or Cancel protection.
You can also delete selected messages from the
Timeline (message list) by tapping Delete. * Even
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if you change the message status to Read or
Unread, the status shown on the Administration
Site does not change.

* Even if you select to protect some messages,
you cannot read messages whose posting
periods have expired or those that have been
deleted by an administrator. Only the subjects of
the protected messages will remain in the
Timeline (message list).

* Deleted messages cannot be displayed in the
Timeline (message list) again.

® Message Search
Tap the button to display the search screen.

message search

AVI7NITY

Reply required x v

search results

AV IINIHRE

WL ARS
11/0705:35 AL > v—EH

Reply required body temperature

Word : Messages that contain the entered word
in the subject, body, or attachment name will be
displayed in the search results column.

Tag : Messages containing the selected tag will
be displayed in the search results column.

* If you select multiple tags, messages containing
all selected tags will be filtered.

*You can also search for messages by combining
word search and tag search.

@ Language
Displays translations in the selected language.
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3.3.1 Home Page

Help
Tap to go to the FAQ screen.

FAQ

Registration

‘) Please tell me how to register an account.

2 I don't know my ID and Authentication key.

“) 1lost the Quick Start Guide.

® Refresh
Tap it to update the message list.

Account/Menu

Tap it to register, confirm, or delete an account.
Tap User Site on the page to move to the
Ocrenger User Site.

() Option
Tap it to view options.
There are "form", "alcohol check", and "private

delivery" for options.

@ BBS
Tap it to view schedules/bulletin boards.

@3 Settings(Please refer the page Setup Page)
Tap it to change settings of the app.
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3.3.2 Setup Page

1 Message notification by sound
‘ Notified by sound when you have a new
2 Screen Theme
Select screen theme color

. Push notification

Push notification status

(W

©

4 )\ Help Button Display
n "-r‘l[H'\.}\- displa

Help butt ved on the message s

5 ) 6ps

6 ) Private Delivery Settings

7) Version Information

urrent software version
8) Copyright Information
Patent and license information
9 ) Help
| + 03

Message AccountsMenus Option BBS Settings

(D Message notification by sound

When this function is on (green means on), the
Ocrenger App will automatically check message
arrival at the server when the app starts.
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3.3.2 Setup Page

@ Screen theme
Tap it to change theme colors of the app screen.

® Push notification

When this function is Active, you will be notified
of message arrival even if you have not launched
the app. When this function is Inactive, you will
not be notified of the arrival of a message.Tap the
refresh button displayed next to it, and follow
the instructions in the message.

@ Help Button Display
Show/hide settings for timeline help buttons.

® GPS

GPS functionality can be turned on or off only
when the "Private Delivery Settings" option is
enabled.

® Private Delivery Settings
Tap to go to the Private Delivery Settings screen.

@ Version information

The version of the Ocranger app you are
currently using. You can confirm the latest
version at App Store.

Copyright information
Tap it to confirm the copyright information of the

app.

© Help
Check this page if you need help with the
operation of the Ocrenger App.
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3.4 Device Settings

3.4 Device Settings

3.4.1 Enable Cellular Data

If a communication error is displayed, “Cellular
Data” may not be allowed. Please enable the
Ocrenger app.

1. Launch Settings and tap Cellular.

Airplane Mode

Wi-Fi

Bluetooth On

€D celular

Off

-33/67-

2. Make sure cellular data is turned on. (If it is

OFF, turn it ON)

Cellular Data

L @)

Cellular Data Options

Set Up Personal Hotspot

Roaming Off

3. Scroll down the screen and turn on Ocrenger
in the list of mobile data communication

applications.

wy# Ocrenger
6P s36Ke

«©
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4. Email Address Registration/Bookmarking

4. Email Address Registration/Bookmarking

4.1 Introduction

Set up your smartphone as stated below, so that you can receive the notification of message arrival

without fail.

* You may not be able to receive notifications even if you do not use a email filter, so be sure to follow the

procedure stated below.

Add “pasmail.jp” to the safe sender list of the email filter of your smartphone and cancel the function to

reject emails including URLs.
As for details, visit our website at the URL below.
https://www.ocrenger.jp/method/index.html

4.2 Mail

4.2.1 Registration of Email Address

1. Read the QR code, or enter “reg@pasmail.jp”
in the addressee box and send a blank email.

* No need to enter a subject or text. If you
cannot send a blank email, enter a character
in the text box and send it.

* Use your own smartphone to send a blank
email so that your email address will be
properly registered.

2. In about five minutes after sending a blank
email, you will receive a reply. Tap the URL
shown in the text to move to the Ocrenger
User Site.

* If your phone is not SSL compatible, tap the
URL in the lower part of the message.
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AL /T v —DERTAINLICE,
) @ZthEﬁ@hI?ﬂ%ﬂﬁﬁﬁT<fﬁh

https ://user.ocrenger. jp

e SRR R s

TOA= @GR A= T F ORI E ST
T, ALCIE-RUREQTHENLTLIZE,

LTRRL TR SLEVBERICBESORLEBIRL T
2o (ESS)

http://user.ocrenger. jp

e R s

COA=)LEHLEYOBOARLIT7 FLALIE
LIS,

FOLIT2—=NVTTRY

0267-66-1383

ocrenger@pasmail . jp

If you do not receive a reply in five minutes:
The reply may have been blocked by the email
filtering function of your smartphone. After
changing the setting of your smartphone, go
back to the first step of the procedure.

3. After confirming the Terms of Use, tap Agree.

Terms of Use

Read the Terms of Use below and click Agree if you agree.

Terms of Use
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4. Enter your ID , Authentication key and tap Log
in.

AGY>F = &
Quick Start Guide

Name

Group

mmmmmmmm

ccccccc (owercase)

Register ID

Enter your ID stated in your Quick Start Guide and
click Register.
ID:

‘Authentication Key
Ocrenger ID Aphs

Register

5. The registration of your email address is
complete when you receive the message
shown below.

* The email includes the URL of the Ocrenger
User Site. It is recommended you protect the
email or bookmark the User Site.

AL VT —EE\OBRHYETLELL,
LTF7 FLAEERL, A=a—D[A vy —Uialh
SERAvE-—UERBLTIIIS L,

Flo, COAZA—LYEBHFELEHTIETOT,
COA—VIARYARFLCER SIS,

4.2.2 Registration of Additional Email
Address

1. After logging in to the Ocrenger User Site, tap
Registration Status/Settings.

ID/Authentication Key >
Registration Status/Settings >
Bookmark >

2. Tap Send a blank email or enter the email
address to be registered and tap Register.
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4.2.2 Registration of Additional Email Address

EMail Register

Click the link below to send a blank email.
Send a blank email.

You can register your email address also by entering
it in the box below.

Register

3. The registration of your additional email

address is complete when you receive the

message shown below.

FOLoSy—2CHBESHOHHES
CXVET,
X=IT7ERELAZBELE LT

7 2 0 A | Y e TRl AWt I AN e d VN

4.2.3 Deletion of Email Address

1. After logging in to the Ocrenger User Site, tap

Registration Status/Settings.

ID/Authentication Key >
Registration Status/Settings >
Bookmark >

2. The registered addresses for the relevant ID

are shown below Registered Email Addresses.
Tap Delete at the bottom of the relevant email

address.

Registered Email Addresses

kbR @ gmail.com
-« s
Delete Send test

DENEELIER o ddd bkttt bbbt @ezweb. ne.jp

@& s

Delete Send test

3. If you are sure to delete the displayed email

address, tap Yes.
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Delete Email Address

Are you sure you want to delete
t***************@gmallCom?

Yes No

4. If the relevant email address no longer

appears in the Registered Email Address list,

the deletion of the address is complete.

4.2.4 Selection URL type to be included

in Email (encrypted/unencrypted)

1. Tap Registration Status/Settings in the User

Menu at the Ocrenger User Site.

4.2.4 Selection URL type to be included in Email (encrypted/unencrypted)

2. Switches will appear on the bottom of
registered email address. Turn on the switch
for the relevant email address(es) to receive
emails include URL starts with "https:".

Registered Email Addresses
DS [VEEIEE phk kb ek bk kR @ gmail.com

- s

Delete Send test
Deliverable K¢ @ezweb.ne.jp
@& s

Delete Send test

* When unencrypted transmission has been
selected by the administrator, these switches
will not appear on users’ screens and users
cannot choose to receive emails include URL

ID/Authentication Key >
Registration Status/Settings >
Bookmark >

4.3 Bookmarking in Web Browser

starts with "https:".

Bookmark the Ocrenger User Site, you can readily check messages and schedules/bulletin boards.

4.3.1 Bookmarking

1. Read the QR code on or enter the URL below
in the address bar to access the Ocrenger User

Site. https://user.ocrenger.jp/
* If you cannot access the URL above, replace
“https” with “http” and try again.

[m] % [s]
]
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2. The user login page will appear.

Enter your Ocrenger ID.
Enter your Authentication key.
Log in

Enter your Ocrenger ID and Authentication key and
click Log in.
Login with account

Version 1.20.2 28 Copynight (c) 2004 Pascal Corporation. All rghts reserved

3. Enteryour ID, Authentication key and tap Log

in.
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4.3.1 Bookmarking

AL = T

Name

Group
‘Authentication Key
OcrengerID | | Aphanumencal

4. The User Menu page will appear. Tap

s
©
Q

+
Bookmark. New tab
> *x ¥ O cC
0000000000000
Enter your Authentication key. NeW tab
Log in
f 3 A
Bookmark this page if you haven't. w NeW |nCOgn|t0 tab
Login with account
Version 1.20.2.2% Copyright (c) 2004 Pascal Corporation. Al rights reserved
£0) History
5. Confirm that the page has been bookmarked,
¥, Downloads

and login again.

W Bookmarks

How to bookmark on Google Chrome (Android)

LD Recenttabs

1. Tap the menu button.

* How and where it appears may be different
on some types of smartphones.

948 S © ™M 9 ®.40100% How to bookmark on Safari (i0S)

) @ userocrengerjp/login  + (& 3

1. Tap the menu button of your smartphone. *
How and where it appears may be different on
some types of smartphones.
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4.3.1 Bookmarking

2. Tap Add Bookmark. 3. Tap Save.
Ocrenger X Cancel Add Bookmark Save
é{ user.ocrenger.jp
Options
7 Ocrenger
L
® (0 .
@ ' ' 8 ® 2 https://user.ocrenger.jp/s/menu?4
AirDrop Messages Mail LINE Re
LOCATION
Copy @ * Favorites
Add to Reading List o0
Add Bookmark m
Add to Favorites {k
Add to Quick Note
Find on Page a
Add to Home Screen
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5. Reading Messages and Answering Questions

5. Reading Messages and Answering Questions

5.1 Reading Messages

5.1.1 Access from EMail

Tap the URL in the notification email to move to
the Ocrenger User Site.

* If your cellphone or smartphone is not SSL
compatible, tap the URL shown in the lower part
of the message.

Foov—BEEER
https://user.ocrenger.jp/abcdefg
LLFURUE EIRURIRETERZL TIES LY

Please click the above URL to check the information.

L EEURLT DA SIS E (T B SMURIE FEIRL TIEE LY
http://user.ocrenger.jp/abcdefg

5.2 With Questions

5.1.2 Access from App

Tap the subject of the message appearing in the

timeline to move to the Ocrenger User Site.

o TY7IIVHE
[11]:: I :

11/07 14:35 ALy Ivr—HE

Reply required | body temperature

A message with a question may be delivered. This section explains how to enter questions.

5.2.1 Answering Questions

1. Message details and an answer field will
appear. * You cannot answer a message
without an answer field.
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[Important] Z&EFER 1o
EERTY .
BELTLEZE W,

09/25 16:08

BERR

Select one v

NEERE

Send
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2. Select or enter answers.

HEWR

BIRUTLEEW v
BRUTLEEW

=1t}

BERER
aE v

XEiEE

FEEERLTLEVELE,
BRAEAIT > THSHHLELETS,

3. Tap Send.

Send

4. When the result is displayed, the answer is
complete.

Your reply sent

5.2.2 Answering Conditional Questions

Answer options for a question are sometimes
different according to your answer for the
previous question.

Please note that if you have answered a question
that is related to the previous question but later
changed your answer for the previous question,
your choice for the later question may be
cancelled.

Multiple choice format (single answer)

5.2.2 Answering Conditional Questions

If Yes is selected

[Questions1]

Yes

Select one

v Yes

No

Is anybodyinjured?

ple injured

O

<O

Options of Number of peaple injured is limited to

1,2,and 3~.

[Questions1-1]

Select one

Number of people injured

<O

O

If No is selected

[Questions1]

No
Select one
Yes

v No

Is anybodyinjured?

ple injured

<O

O

Options of Number of peaple injured is limited to
Don't know and 0.

[Questions1-1]

Don't know

Select one

v Don't know

0

Number of people injured

O

<O
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Multiple choice format (multiple answers)

If you selected Arm in Question 1

[Questions1]  Injurylocation (Multiple

R
answers possible)

arm
() foot

In the following questions 1-1 for the answer
Arm, the options for the arm situation are set.

[Questions1]  Injurylocation (Multiple

answers possible)

arm
() foot

[Questions1-1]  Check the status (Multiple

o1y
answers possible)

O Raise your arms
() I can't raise my arm

If you chose "feet" in question 1

[Questions1]  Injurylocation (Multiple

R
answers possible)

() arm

foot

In the next question 1-1 for the answer Feet, the

options for the situation of the feet are set.

5.2.2 Answering Conditional Questions
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[Questions1]  Injurylocation (Multiple

R
answers possible)

()arm

foot

[Questions1-1]  Check the status (Multiple

answers possible)
() Able to walk
() Inability to walk

If you select both questions 1 and 2

[Questions1]  Injurylocation (Multiple

R
answers possible)

arm

foot

For the answers "arms" and "legs", the next

question sets the options for the situation of the

arms and legs and whether you can act.

[Questions1]  Injurylocation (Multiple

R
answers possible)

arm

foot

[Questions1-1]  Check the status (Multiple

answers possible)

(') Raise your arms

()1 can't raise my arm
O Able to walk

() Inability to walk

(') Difficulty acting alone
() Can act alone
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Description format

If safe is selected

[Questions2]  Safety confirmation

safe
Select one

v safe

injury

<O

The description field is limited so that you can

not give unnecessary answers.

[Questions2-1]  Content of injury

If injury is selected

[Questions2]  Safety confirmation
injury
Select one

safe

Vv injury

O

Description fields are limited so that injuries can

be described.

[Questions2-1]  Content of injury

| hurt my arm
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5.2.2 Answering Conditional Questions

Numeric format

If Yes is selected

[Questions3]  Is anybodyinjured?

Yse

Select one

ple injured
v Yse

No

<O

Responses will be limited so that you can be
specific about the number of people injured.

[Questions3-1]  Number of people injured

3

If No is selected

[Questions3]  Is anybodyinjured?

No

Select one

ple injured
Yse

v No

<O

Response fields are limited so that the number of

injured people cannot be stated.

[Questions3-1]  Number of people injured
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5.3 Send with location information

5.3 Send with location information

A message requesting your location information may be delivered.

5.3.1 Answering with location
information

Depending on the message to be sent, location
information can be sent optionally along with
the answer to question.

* Location information (GPS) linkage is an
optional feature.

* If your device is not equipped with a GPS
function, it may not be able to acquire accurate
location information.

* Location information cannot be sent if the
connection is made in a non-SSL environment.

1. Select and enter your answer in the response
field of the message.

Language

[Important] Confirmation of safety i

This is to confirm safety. Please reply.

12/13 10:09

Physical condition (person)

Select one

Select one
Safely
Serious injury

Send with location information Send

3% When you press the "Send with location information™ button,
the following confirmation will be displayed. Please select
"Permitted” and transmit the position information. (The
message varies depending on the browser.)

X
..//user.ocrenger.jp wants to

9 Know your location

2. Tap “Send with location information”.

Answered on 2021/12/14 17:34

Send with location Send
information
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3. If seeing the following message, please select
"Allow".

* The message will vary depending on your
browser.

user-c.ocrenger.jp wants to use your device's
location

Block Allow

4. When the result is displayed, the answer is
complete.

Your reply sent

When sending location information fails

The following message may appear and sending
location information may fail. In such a case, you
need to allow sending of location information.

= )

Your reply sent

Failed to send location information
Please allow the use of the location
information of the browser and then
send again.
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5.3.2 If using Google Chrome (Android)

1.
Click on E at the top of screen.

() @& https://userocrenger.jp/: [B ¢

2. Tap Setting.

a Add to Home screen

CJ Desktop site O

£ Settings

(® Help & feedback

3. Tap Site settings.

Homepage
On

Accessibility

Site settings

Languages

4. Tap Location.

= All sites

® Cookies
Allowed

9 Location
Ask first

Camera
- Ask first

5. Select the ocrenger site (https://
user.ocrenger.jp) thatis blocked.

5.3.2 If using Google Chrome (Android)

Location

Ask before allowing sites to know your location .

(recommended)

Blocked - 1 A
# https://user-c.ocrenger.jp

6. Select "Allow. The setting is now complete.
Please open message again and press the
"Send with location information button."

® Allow

O Block

Remove Cancel

5.3.3If using iOS

1. Press the Settings icon on your home screen.

2. Tap “Ocrenger”.

L
- Ocrenger

3. Tap “Location”.

< Settings Ocrenger

ALLOW OCRENGER TO ACCESS

Location

Siri & Search

Never

™ Notifications

Banners, Sounds, Badges

4. Tap “While Using the App”.
The setting is now complete. Please open
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5.4 Anonymous message

message again and press the "Send with
location information button."

< Ocrenger Location
ALLOW LOCATION ACCESS
Never
Ask Next Time

While Using the App v

5.4 Anonymous message

The administrator cannot determine that the content of your response is yours. You must set a passcode
on your first response.

* Please enter the passcode using 4 to 100
single-byte alphanumerical characters.

* Please note that the set passcode cannot be
confirmed or changed later.

5.4.1 Answering to anonymous messages

1. Please select and enter your answer in the
response field of the message and Tap send.

Answer is not completed yet.

[Important] AR Ancaymous Message Number Of Target Please enter your passcode and submit your answer.

Be careful not to forget it as you will need it to update your

answer.
EEERE U AE BV ETRRERBLUET, !
EOHCEEORRERERLTIZEL,
Passcode
07/08 15:24 - - ; 1
SHERREN)
Select one v Verify passcode

=%
L)
[ T Back Send

When the answer modify (passcode has been

set)
Send Enter the passcode you set when you
2. The screen for setting and entering the answered for the first time in the passcode
passcode is displayed. At this step, the field and press "Send".

answering has not yet been completed.

When the first answer (passcode not set)
Enter the passcode you want to set in the
passcode field and the confirmation passcode
field, and press "Send".
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5.4.1 Answering to anonymous messages

Answer is not completed yet. (» Anonymous message URL for confirming
Please enter your passcode and submit your answer. the content of the reply
=3 You can check your answer by accessing the

Con use halfsice siphanumeric cheractars, and kngth &4 to 1 displayed URL. You can skip entering the
passcode when modifying your answer.

Back Send @ Copy
Copy the URL of @ to the clipboard of your
3. The answer will be sent and the completion terminal.
screen will be displayed. This completes the

3 Send e-mail
The URL of @ will be sent to the registered e-
mail address.

send.

Anonymous messages do not allow you to see
the answer with normal access. When you
check the answer, please access from the URL
displayed on this screen.

* If you have not registered your e-mail
address, it will not be displayed.

@ Send application
WA Send the URL of @ to the Ocrenger app you
: are using.
http://user.ocrenger.jp/user/U?
c=SWVLLZ_jTf3SbrVUTeoGBSCiiORCGZMGBnkWrhog)8w * |fy0u are not us'ng the Ocrenger app |t W|“
b
2 3 4
= pres— pr— not be displayed.

Anonymous messages do not allow you to see your answers
with normal access.

To check or change your answers, please Access the URL above.
Copy:Copy the above URL to your device's clipboard.

Sent to email:

Send the above URL to the registered email address.

Send to app:

Send a message to your ocrenger app that allows you to check
or change your answers.
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5.5 Message status

5.5 Message status

5.5.1 Answered message 5.5.2 What does “Deleted message”
mean?
Details of your answers and the reply time will be
shown below an answered message. If The message has been deleted by an
necessary, you can overwrite your answers and administrator, or its posting period has expired.
send the overwritten answers by tapping Send. You cannot read the message.
Anonymous messages cannot be confirmed by
the access method on this page. If you would like AL v—8%
to see the answer, please refer to page 30.
S — Deleted message
BRBFBRAT > THSHHWELEY
Menu

Answered on 2022/09/27 13:47

Send
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6. Opening User Menu

6. Opening User Menu

6.1 Opening User Menu (App)

6.1.1 If using Android 6.1.2 If using iOS
1. Launch the app and tap Account/Menu in the 1. Launch the app and tap Account/Menu in the
app menu. app menu.

S| & |+ O = S|l x|+ o

Accounts/Menus Option Settings Accounts/Menus Option Settings

2. Tap User site for the relevant account. 2. Select an account.

Accounts/Menus (+)

FOLOOv—BE WE A% B

Status Active @@ WiE AHE Active
ALY —EE

User Site °

3. You will move to the Ocrenger User Site and 3. Tap User site for the relevant account.

the User Menu will appear. .
< Accounts/Menus Account Settings

' Messages >
Status Active Inactive
| 11] Schedule/Bulletin Board >
— User Site
|‘I‘ ID/Authentication Key >
i User Site (Browser)
< Registration Status/Settings >
" Bookmark >
‘7 Help >
“ Log out >
v,

- 48/67 -
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6.2 Opening User Menu (EMail)

4. The User Menu will appear.

= ]
Messages >
| Schedule/Bulletin Board >
. ID/Authentication Key >
- Registration Status/Settings >
Bookmark >
Help >
& Log out >
A

6.2 Opening User Menu (EMail)

6.2.1 Opening User Menu (EMail) k?_l‘ﬂl/?'y';-f

1. Tap one of the URLs in an email notifying you
of the arrival of a new message, a schedule,
etc. to move to the Ocrenger User Site.
* If your phone is not SSL compatible, tap the 3
URL in the lower part of the message.

15U b

https://user.ocrenger. jp/user/

. The User Menu will appear.

9000000000000 00000 Messages >
PIEURLZ#ERUTEERZMESBL T ES Ly 11 Schedule/Bulletin Board >
Please click the above URL to check | ID/Authentication Key >
the information.
- Registration Status/Settings >

FERRLTENSTLEIVMESEICBESDURLE Bookmark >
EIRLTLIEE 0 (JESSL)
http://user.ocrenger. ip/user/ @ Help >
0000000000000 00000 ‘

48 Log out >

2. The message page or the schedule/bulletin Yy,

board page will appear. Tap Menu.
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6.2.2 Menu item Description

=
Messages >
Schedule/Bulletin Board >
ID/Authentication Key >
Registration Status/Settings >
Bookmark >
Help >
Log out >
4
Messages

Tap it to view delivered messages.

* You cannot read messages whose posting
periods have expired or that have been deleted
by an administrator.

Schedule/Bulletin Board

Tap it to view schedules or bulletin boards.

* You cannot view schedules or bulletin boards
whose posting periods have expired or that have
been deleted by an administrator.

ID/Authentication Key
Tap it to confirm your ID and authentication key.

Registration Status/Settings

Tap it to confirm your registered email addresses
and the registration status of the app. You can
also cancel or register email addresses.

Bookmark
Tap it to bookmark the login page so that you
can readily log in to the site.

Help
Check this page if you need any help with
Ocrenger operation.
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6.2.2 Menu item Description

Log out
Tap to log out from the Ocrenger User site.
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7. Account Registration / Password Change

7. Account Registration / Password Change

7.1 Account

7.1.1 Register an account

Once you register an account, you will be able to
log in with any account and password

you set up instead of your Ocrenger ID and
authentication key.

* If you have already registered to receive via app
or e-mail, you do not need to log in.

1. Tap ID/Authentication Key in the User Menu.

=
Administrator Site >
: Messages >
Schedules/Bulletin Boards >
Form >
Private Delivery Settings >
[ I ID/Authentication Key >
Registration Status/Settings >
Bookmark >
Family Safety Confirmation >
Help >
V Log out >
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2. Tap Regist account.

1D/Authentication Key

The following ID and authentication key are

necessary for using app.

Account is available when logging in from

the web login page.

0000000000000

alc

Regist account

|

3. Enter your account name and password to

register your account.
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Account Registration

Return

Can use half size alphanumeric characters and
symbols(@, -, ., ), and length is 4 to 30 letters

aaaaa

Can use half size alphanumeric characters and
symbols, and length is 4 to 100 letters ®Mixed
alphanumeric characters required

Se0sssnee

Register
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7.1.2 Password Change

7.1.2 Password Change

1. Tap ID/Authentication Key in the User Menu.

=
‘?. Administrator Site >
n Messages >
Schedules/Bulletin Boards >
y Form >
Qﬁ Private Delivery Settings >

[ ID ID/Authentication Key >
Q Registration Status/Settings >
* Bookmark >
h‘ Family Safety Confirmation >
? Help >
!;‘ Log out >
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2. Tap the Change button next to the password.

1D/Authentication Key

The following ID and authentication key are
necessary for using app.

Account is available when logging in from
the web login page

0000000000000

Authentication key

alc

posod

Kkkk

3. Enter your current password and the new
password you wish to register and tap
Register.
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7.1.3 Forgot password

Account Registration

Return Forgot password

Current Password

Can use half size alphanumeric characters and
f

symbols, and length is 4 to 100 letters #Mixed
alphanumeric characters required

Verify Password
Register
7.1.3 Forgot password

1. Tap ID/Authentication Key in the User Menu.

=
‘?. Administrator Site >
D Messages >
|11 Schedules/Bulletin Boards >
;//\ Form >
_,,9*,‘ Private Delivery Settings >

[ |D ID/Authentication Key >
-ﬁ- Registration Status/Settings >
* Bookmark >
'&‘ Family Safety Confirmation >
? Help >
gt' Log out >

Pascal



7.1.3 Forgot password

2. If you forget your password, tap Forget 3. Enter your account name and tap Submit.

password in the upper right corner.
Password Reregistration

Return Forgot password Sends you a URL for re-registration to
registered e-mail address and application.

If you don't register an e-mail address, please
request to the administrator of the your
group that re-issue the Easy Usage Setting
Guide, and login with the Ocrenger ID.

If you don't register an application, please
Can use half size alphanumeric characters and request to the administrator of the your
symbols, and length is 4 to 100 letters *Mixed group that re-issue the Easy Usage Setting
alphanumeric characters required Guide, and register your account with the
application.

If you have enabled password authentication
function, please contact the help desk.

Current Password

Password

Verify Password

Return

aaaaa

Register

Submit

4. A message will be sent to your registered
email address or application.
Follow the instructions in the message to
Reregistration.
* Messages will not be sent if your email
address or application is not registered.
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8. Schedules

8. Schedules

8.1 Checking Schedules

8.1.1 Checking Schedules (Posting
notifications)

1. If you have a notification of schedule posting,

tap 247 22— )L-#1%& in the timeline.

Arrival Order  Unread First  Organization Edit

Q Search

0 [RT7Ya1—I-HBEI HRITEFER
11]:: I -1

11/08 09:37 ALY vr—EE

2. Details of the schedule will appear.

HATEFER

2019
01/05(Sat) F#=X
2018
09/30(Sun) #AIREXE
10/15(Mon) BRI 2180
12/27(Thu) 2FR¥RA
Accessible until:N/A

S

8.1.2 Checking Schedules (App Menu)

1. If you don’t have any posting notifications, tap

BBS in the app menu.

S & + | o) =

Accounts/Menus Option BBS Settings
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2. Tap the title of the schedule.

schedule

Schedule/Bulletin Board

Company event schedule
Posted on 11/08/2022

search
bulletin board

About damage to company equipment
Posted on 11/07/2022 >

3. Details of the schedule will appear.

HATEFER

2019
01/05(Sat) F#=X
2018
09/30(Sun) #AKEKXE
10/15(Mon) BRI 480
12/27(Thu) £ZF{K¥R%H
Accessible until:N/A

S

8.1.3 Checking Schedules (Email)

If you have registered your email address, you
will receive emails to notify you of the posting of

new schedules.

* If the administrator has selected not to notify
users of the posting of a particular schedule, you

will not be notified of the posting of the
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schedule. Tap the URL in the message to check

the schedule.

1. If you have an email notifying you of schedule
posting, tap one of the URLs in the message to

get connected to the Internet.

*1f you don’t have such an email, log in to the
Ocrenger User Site. * If your phone is not SSL
compatible, tap the URL in the lower part of

the message.

EIBT-D LR

AT —2T U a—ILICTROFER R
ENHYUELI.

Bt AU —BF

AN HAITEFER

https://user.ocrenger.jp
/S’)bD:*t!**#3**‘!**#3**‘***#3**‘

LA EURLE ZIRUARHRE FESZL TTEE

Please click the above URL to check the
information.

LERURLTOHIDEELEE I I BSDMURIE
RUTEEL

http://user.ocrenger.jp

= * = * = *
/S?bp:*t EXEEEEEEXEEEXEEEXXEEXRXEEXXE

2. Details of the schedule will appear.

HATRFER

2019
01/05(Sat) FE#z
2018
09/30(Sun) #AREKXE
10/15(Mon) B3I 180
12/27(Thu) ZZFKHERS
Accessible until:N/A

J
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8.1.4 Checking Schedules (User Menu)

8.1.4 Checking Schedules (User Menu)

1. Tap Schedule/Bulletin Board in the User
Menu.

E] Messages S
|11 Schedule/Bulletin Board >
H" ID/Authentication Key =
‘- Registration Status/Settings >
\ Bookmark S
L?‘ Help ~
4 Log out "
y

2. Tap the title of the schedule.

schedule

Company event schedule

>
Posted on 11/08/2022
search
bulletin board
About damage to company equipment
Posted on 11/07/2022 >

Schedule/Bulletin Board
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8.1.4 Checking Schedules (User Menu)

3. Details of the schedule will appear.

HATEFER

2019

01/05(Sat) F#=0
2018
09/30(Sun) #AIRFEKXE
10/15(Mon) BRI 2480
12/27(Thu) LZF{R3EG%A
Accessible until:N/A
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9. Bulletin Boards

9. Bulletin Boards

9.1 Checking Bulletin Boards

9.1.1 Checking Bulletin Boards (Posting
notification)

1. If you have a notification of bulletin board
posting, tap #&R4k-#1& in the timeline.

Arrival Order  Unread First  Organization Edit

Q Search

o [BRiR-#E] 2tHRE WERKRICO--
[IT]:: -1

11/07 15:41 AoLrIv—igE

2. Details of the bulletin board will appear.
aismE #HERRICONT

OROB%F#%. OOithF TEE 6 Dt
REULUFEUR,

Hsihis (Cdp B THB OB SRR N R TE
#HBEABRIRICRRERE LTS IEE,
RBH. BHEE%E7vYIO— RUTWERES
FILOBRENLUET,

Accessible until:N/A

Viewers: All

Comment

&' Post Comment

9.1.2 Checking Bulletin Boards (App
Menu)

1. If you don’t have any new posting
notifications, tap BBS in the app menu.
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C & =+ 0 O]
Refresh

Accounts/Menus Option Settings

2. Tap the title of the bulletin board.

bulletin board

About damage to company equipment
Posted on 11/07/2022 >

Bulletin Boards Search

Schedule/Bulletin Board

schedule

Company event schedule
Posted on 11/08/2022

> bulletin board search x

bulletin board

About damage to company equipment
Posted on 11/07/2022 >

When you press the "Search" button in the
bulletin board list, the bulletin board search
dialog is displayed.

Word : Bulletin boards that contain the
entered word in either the subject, text, or
attachment name will be displayed in the
search results column.

Tag : Bulletin boards containing the selected
tag will be displayed in the search results
column.

* If multiple tags are selected, bulletin boards
that include all the selected tags will be
filtered.

* Itis also possible to search the bulletin
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board by combining word search and tag
search.

3. Details of the bulletin board will appear.
28R wERRCONT

OROB%F#. OOths TEE 6 DB
RELUFUE.
WS35 B TIBDWSRANFEER TSI
#HEEFBRRTIRRZRE L TIZEUN,
BB, MHER=Z7YIO—-RUTWEET
FIROBFENUET,

Accessible until:N/A

Viewers: All

Comment

&' Post Comment

9.1.3 Checking Bulletin Boards (Email)

If you have registered your email address, you
will receive emails to notify you of the posting of
new bulletin boards.

* If the administrator or another user has
selected not to notify the posting of a particular
bulletin board, you will not be notified of the
posting of the bulletin board.

Tap the URL in the message to check schedules.

1. If you have an email notifying you of bulletin
board posting, tap one of the URLs in the
message to get connected to the Internet.

* If you don’t have such an email, log in to the
Ocrenger User Site.

* If your phone is not SSL compatible, tap the
URL in the lower part of the message.
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9.1.3 Checking Bulletin Boards (Email)

EAET-DUAR

jrgl/}fjv—?«%ﬁﬁ[:'ﬁﬂ@%‘ﬁ-ﬁ%b‘%
LFELIC,

HFER: Ao +—EE

AR HEZIRRICDONT

https://user.ocrenger.jp
/B)bp:l(“***‘***‘t***“**‘i***t#

LAEURE EIRUAEHRZ TESRL TIEE Y

Please click the above URL to check the
information.

FERURLT DD SIS B (2 2B 5D URLE
RUTLEE L

http://user.ocrenger.jp

LR R R R R E SRS RS E R E R S R E L LS
/B?bp=

. Details of the bulletin board will appear.

SHEE WERRICONWT

OBOB%#%. OOthS TEE 6 BDEN
REULUFEUR,

il (C 3 D TR OISR ER TS
#HBERBRIRICIKRZIRSE U TIZE0,
B, MHEEAR7vTIO— RUTWERT
FITLOBFENUET,

Accessible until:N/A

Viewers: All

Comment

&' Post Comment
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9.1.4 Checking Bulletin Boards (User
Menu)

1. Tap Schedule/Bulletin Board in the User

Menu.
Messages >
Schedule/Bulletin Board >
ID/Authentication Key >
Registration Status/Settings >
Bookmark >
Help >
Log out >
v

2. Tap the title of the bulletin board.

bulletin board

About damage to company equipment
Posted on 11/07/2022 >

Bulletin Boards Search

Schedule/Bulletin Board

schedule

Company event schedule
Posted on 11/08/2022

bulletin board

About damage to company equipment
Posted on 11/07/2022 >
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9.1.4 Checking Bulletin Boards (User Menu)

When you press the "search" button in the
bulletin board list, the bulletin board search
dialog is displayed.

Word : Bulletin boards that contain the
entered word in either the subject, text, or
attachment name will be displayed in the
search results column.

Tag : Bulletin boards containing the selected
tag will be displayed in the search results
column.

* If multiple tags are selected, bulletin boards
that include all the selected tags will be
filtered.

* Itis also possible to search the bulletin
board by combining word search and tag
search.

3. Details of the bulletin board will appear.

aiiE #HERRIEDONT

OROB%F#. OOthATEE 6 BDthEN
RELUFUE.

ISk (C 3 B THZ DR SRR N R TE T
#HEEFRBRRTIRRZRE L TIZEN,
RB#B, BHSR=ZE7YTO— RUTWEEG
FIROBRENUET,

Accessible until:N/A

Viewers: All

Comment

&' Post Comment
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9.2 Posting Comment on Bulletin Board

9.2 Posting Comment on Bulletin Board

You can post a free comment if the bulletin board has Post Comment at the bottom.
You can also attach up to five JPG, PDF, Excel, Word, PowerPoint, txt and/or Movie(avi, mp4, mov, wmyv,

mkv ) files (up to 20 MB/file).

*You cannot post a comment if the bulletin board does not have a Post Comment button.

* The file formats that can be attached and viewed depend upon the type of your phone. It is
recommended that you use a computer to attach and view files.
*Video files may not be previewed depending on the browser.

* Please make sure the "About video Preview" link for details.

9.2.1 Posting Comment

1. Open the relevant bulletin board (Please refer
the page Checking Bulletin Board). Tap Post

Comment below the message.

SHEE HERRICONT

OBOB%#%. OO TERE 6 DthEN
REULFEUR,

skl (C 3 D TR SRRNER TS/
#H B EARBRIRICIKRZIRSE LU TLIZE0,
B#. MHEER 7y TIO— RUTWERT
FTLOBREIUET.

Accessible until:N/A

Viewers: All

Comment

&' Post Comment

2. The comment entry field will appear. Enter

your comment.
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Viewers: All

Comment

X Close

» Files * Notifications

44 Send

3. If you want to attach files, tap Choose File to

select files.

Comment

~ Files - Notifications

wers of the posting O No ® Yes

4 Send
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9.2.2 Deleting comment

Tap X to delete afile, if necessary. COTH AR =& = 5. [t
Z<HMEIN. MHEELL TLBIRIRT
OOz =R UIZE D, M D ER
Z<HEIN. MHBELL TLWBRRIRT 4
ER ¥ Files + Notifications
¥ Files * Notifications download.png | x

—

download.png} =

About attached file
Notify the viewers of the posting O No

About attached file
® Yes
Notify the viewers of the posting O No
® Yes X Close 4 Send

4. You can select to notify other users of the
posting of your comment.
Select Yes to notify other users by sending a
message to the Ocrenger App or by email.
*You cannot notify other users of the posting
if the administrator has selected not to allow T #1

users to notify other users of comment 2022/11/09 11:52
OOZ =R UIZET S, WIv-HID%

posting. <HEIN. MABELL TLBIRRTT .

- [a—

6. The posting of your comment is complete
when your comment appears on the screen.

Viewers: All

Comment

OO EER UIz&E B, HivHMD
Z<HVEIN, MHEELLTLBIRRIRT
ER

¥ Files + Notifications

download.png | =

About attached file

Notify the viewers of the posting O No 9.2.2 Deleting comment

® Yes
1. You can delete only your own comments.
5. Tap Send when you have finished writing a Tap Delete.
comment. * The person who has created the bulletin

board is authorized to delete any comment.
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Viewers: All

Comment

MBimBIZEEs WA  ABP #1
2022/11/09 11:52

OOXHEHRUET S, IS

<HEIN. MAEELL TWRIRIRTT .

—
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9.2.2 Deleting comment
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10. How to set up

10. How to set up

10.1 Setup

10.1.1 Select Language

1. After logging in to the Ocrenger User Site, tap
Registration Status/Settings in the User Menu.

ID/Authentication Key >
Registration Status/Settings >
Bookmark >

2. Tap the box below Language.

[ Dependent on browser v ] Apply

3. Select your language.
Dependent on browser
Japanese @)

English @)

A v

4. Tap Apply to reflect the change.

* If you select Dependent on browser, log out

and log in again to reflect the language.

AT
®

Dependent on browser v Apply

10.1.2 Creation an account

1. Press Change in the "Registration Status/
Settings" screen.

Change

2. Tap Register account, the "Account
Registration" screen will appear.

Password

Regist account

3. Please register your Account Name and
Password.
* The Account Name can be used from the
Web Login screen.
* Use ocrenger ID/Authentication Key for the

app.
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10.1.3 Change the way how questions are answered

Account Registration 4. Press the "Apply" button to reflect the answer
Return method you have chosen.
Drop Down List v Apply
Can use half size alphanumeric characters and symbols, and length is
4 to 100 letters *Mixed alphanumeric characters required
10.1.4 Delete to registered email address
— 1. After logging in to the Ocrenger User Site, tap
Registration Status/Settings in the User Menu.
10.1.3 Change the way how questions ID/Authentication Key >
are answered N—— ,
Registration Status/Settings >
You can change the way you answer messages
. . Bookmark >
with questions.
* If using an iPhone, please note that if you select
displayed in full.
1. After logging in to the Ocrenger User Site, tap atsirerEt@ocrengerip
Registration Status/Settings in the User Menu. @ s
e
ID/Authentication Key >
Registration Status/Settings > 3. Tap "Yes" on the confirmation screen to cancel
the email address.
Bookmark >

Are you sure you want to delete

2. Please press the answer method.

g**x*ExE*@ocrenger.jp?
Yes ‘ No
S
[ Drop Down List v Apply
3. Select the response method you wish to use. 10.1.5 Test delivery to registered email

address
Drop Down List

If the email address can be delivered

Radio Button

1. You can either send an email to the registered
address or you can test it yourself.

-65/67 - Pascal



Registered Email Addresses
DS EELIEE g xkkkkickxkxk@ocrenger.jp

- s

2. Click "Yes" on the confirmation screen to send
the test email.

confirmation

Are you sure you want to send a test e-mail to
g FFEFREXEEE=@ocrenger.jp ?

@ Yes X No

3. Make sure you have received the test email
from the Ocrenger. If you do not receive the
test email, it may have been sorted into your
spam folder.

If the email address Undelivered

1. Please confirm the registered address, review
the junk e-mail settings, and click "Validate".
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10.1.5 Test delivery to registered email address

Registered Email Addresses

[INGEATTELIE g% %k x k¥ kkxk ¥k @ocrenger.jp
-, s

Wrong e-mail address or rejected e-mails from
Ocrenger in your spam filter settings.

If you have enabled the spam filter on your
device, add "@pasmail.jp" to the safe domain

list.
Delete Validate

2. Click "Yes" on the confirmation screen to send

the test email.

confirmation

Are you sure you want to re-activate
gEHARACk IR AR =X @ocrenger.jp?

A test email will be sent to you, so please check your
registration status again after some time has passed.

@ Yes X No

3. Make sure you have received the test email

from the Ocrenger.

* If you have rejected your e-mail due to an
incorrect e-mail address or filter settings, the

registered e-mail address may be in the status

of "Undeliverable". In that case, please review
your e-mail address and filter settings, and

then click "Validate".
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